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Step-by-Step Actions 

1. Click Help at the top right corner.  

2. Overview Tab:  

Provides a brief overview of Monster.   

3. FAQ Tab: 

If you have a question, chances are 
that it’s been asked before.  Enter your 
question in the “FAQ Search” box and 
find the answers you’re looking for.   

If you’re question isn’t found in our 
library, click under “Contact Us” to 
contact a Customer Central 
Representative. 

4. Training and Tutorials Tab: 

Learn more about Monster by signing 
up for one of the many webinar 
trainings .   

 

There is also an extensive list of 
tutorials, available at your fingertips, 
24/7.   

5. Contact Us Tab: 

Ways to Contact Customer Service: 

Email: Customer Central will respond 
within 24 hours 

Live Chat 

Phone: 1-800-MONSTER   

 


